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IMS Policy Statement

Scope: Masterpak 5.A.L. designs, develop and manufactures plain and printed polyethylene film
and polypropylene film and cores for industrial, commercial, and agricultural applications.

Our commitment: We are committed to establish, execute, maintain and improve the Quality,
Health & Safety, and Environmental Management Systems guided by ISO 9001, 45001 and 14001.

Masterpak S.A.L. believes that the Product and Service’s Quality, and Health & Safety of our
employees, coupled with Environmental initiatives are fundamental to our operations.

Accordingly, we abide by the applicable legal and other requirements for all Management
Systems to ensure compliance as appropriate.

The company has set the following commitments:
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Ensure customer focus through all our actions — that are customer centric — by providing
and producing the right quality that meet clients’ expectations.

Set objectives and targets to monitor and control product/service Quality risks and
opportunities, along with Occupational Health & Safety hazards, as well as Environmental
impacts and pollution risks, and take corrective actions when needed.

Consult with our employees and ensure their participation in Health & Safety and
Environmental issues.

Create Quality, Health & Safety, and Environmental awareness by developing the
required level of knowledge and skills to all employees through required competence
assessment and provision of needed trainings and other internal communication.
Innovate for continual improvement as it is a strategic initiative to ensure our
sustainability.

Collaborate mutually with service providers and suppliers since they are our partners in
growth.

Take measures to provide safe/hygienic as well as targeied environmental practices to
our employees, contractors and visitors.

This policy is communicated through appropriate methods to all interested parties and is
reviewed on timely basis for continual suitability.
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